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About
SCC is Europe’s largest independent 
IT solutions business with 7,000 
employees in 65 offices across 
a number of EMEA countries. 
Providing the best possible 
service and data security to their 
customers is a given and, around 
five years ago, when their tape 
storage provider fell short, it was 
time to look elsewhere. Jason 
Briscoe, IT Operations Director,  
tells us about SCC’s choice.
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The challenge
“No organisation can afford the impact data loss causes to business far 
and wide, especially when your reputation is staked on it, as it is with SCC. 
SCC manages, controls and safeguards data at every different impact level 
across various customers, from central government through to retail, 
logistics, leisure and more.

“At SCC we pride ourselves on using the very best hardware, software and 
technology to ensure data security end to end. However, when it comes 
to off-siting of data across media, management, rotation, tracking, audit 
and technical hands delivery this previously proved to be challenging, 
costly, time consuming and, at times, ineffective to our needs.

“We needed a supplier that showed capability, agility and ambition to  
work with us in a partnership geared towards improved levels of service, 
enhanced data security, increased customer satisfaction, as well as driving 
service outcome for our business and valued customers.”

Our Restore experience
“Since the very first day we’ve been hugely impressed, there’s simply no 
comparison with our old providers. The professionalism and level of 
service from our account manager and the Restore team mean we’ve now 
got tremendous flexibility for specific projects or ad-hoc requests to be  
fulfilled promptly and intelligently.

“We can be fully confident that  
the storage facilities are correctly 
climate controlled and that all  
our tapes are cared for so they’re 
ready for action in an emergency. 
Through the customer portal we 
can track individual tapes across 
multiple accounts, order a tape to 
be retrieved and purchase new 
ones – all from the dedicated team. 
Restore’s tape engineers are skilled and authorised to change tapes at their 
storage facilities, so we no longer need to send anyone from our IT team 
to do so. And finally, we have lots of customers but they can all sit under 
our one account. So, for example, we are at Level 1, our customer is at 
Level 2 and any of their regional locations are on Level 3 – having them all 
under one account makes it a good deal easier to manage. Overall, a really 
impressive end-to-end service.” 
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Storing in confidence
We store and manage 
millions of archive boxes, 
document files, films and 
computer tapes in secure 
facilities nationwide.

Making our customers’  
data work harder
We support organisations on 
their digital journey, whether 
with the aim of being paper 
free or simply reducing your 
reliance on paper.

Serious about shredding
We are one of the UK’s 
leading data destruction 
businesses with 12 secure 
shredding centres that give 
you scale, efficiency and 
unrivalled value.

Moving professionals
The market leader in 
commercial relocation, 
we specialise in creating 
effective workspaces, and 
business and technology 
moves for all sectors, 
focusing on customer-led 
approaches.

Services for our  
customers’ IT assets
From installation to 
relocation, re-sale and 
recycling, we can optimise 
and manage your hardware’s 
complete lifecycle.

Restore Records Management is part of 
the Restore plc group of office support 
businesses that support private and 
public sector organisations the length 
and breadth of the UK. We provide first-
class customer service with optimum 
security to help you run your company 
smoothly and efficiently and with 
complete peace of mind. 
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”

We have never looked 
back since we moved over to Restore’s 
tape storage. They excel in keeping our 
data safe and secure, their systems are fully 
transparent and accountable, which, in a 
GDPR world of heightened awareness of 
data protection, is fundamental.

“

Jason Briscoe, IT Operations Director, SCC

Why I recommend Restore 
Records Management…
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The results
•  We were so impressed at the 

constant communication 
between us and our account 
manager, and with the whole 
set up and security that after 
our initial migration of two 
customers’ tapes, we moved 
13 further customers in a 
record two months and now 
keep approximately 18,000 
tapes in store.  

•  We can actively purchase 
media on contract and have  
it directly assigned to our 
accounts and shipped out  
to any of our sites using 
barcodes for tracking. This  
is a unique service that we  
like very much.

•  We don’t have to worry about 
sending one of our engineers 
to complete tape changes, 
meaning we can focus more 
wholly on our work. 
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Why use Restore tape storage?

Professional tape storage
At Restore, we understand that ensuring business continuity can 
represent a considerable investment for many companies. By placing 
your trust in our people, experience and dedicated secure storage 
facilities we will repay your confidence in us by employing our 
transparent processes and systems, leading-edge technology and 
proof of chain-of-custody to give you the very best customer service.

Technology 
•  Desktop control via online tracking software, enabling immediate 

access to audit trails and proof of chain-of-custody.

Security 
•  GPS-tracked collections and deliveries from storage facilities  

local to you

•  Secure storage with round-the-clock security entry systems and 
CCTV cameras

Correct storage conditions
•  Temperature and humidity control provide a stable environment: 

temperature 18°C +/- 2°C; humidity 50% +/- 10%

•  Inergen™ Premier fire suppression system.

‘Green’ gas protects valuable data
At Restore we have worked with the Carbon Trust to come up  
with a 10-point plan to reduce our carbon footprint. Among many 
environmentally focused initiatives across the company, we are 
proud to use Inergen™ Premier as the inert gas in our fire 
suppression system. Here’s why.

•  Inergen™ Premier is proven effective on all common types of fire

•  It does not leave behind harmful decomposition agents

•  Stored as a mixture of 52% nitrogen, 40% argon and 8% carbon 
dioxide, these are all gases naturally occurring in the atmosphere. 
The addition to the mix of the CO2 helps compensate for the 
depletion of oxygen levels and has been proven to have  
medical benefits

•  Last, but not least, Inergen™ Premier has zero impact on the 
ozone layer and is the ‘greenest’ fire suppressant available.  
We chose it as it fits in with our aim of having as small a carbon 
footprint as possible.


